Terms and Conditions: Trade

1. About these Terms and Conditions

In these terms and conditions “we”, “us” and “our” mean RapidRacerProducts, and “you” means you the business customer (i.e. Distributor or Retailer). These terms and conditions together with your Order Confirmation & Invoice constitute the Contract between us and you for the supply of Products and Services. No other terms and conditions shall apply. The Contract cannot be varied unless we agree to vary it in writing or by email.

The terms and conditions described in this document outline the manner in which we will conduct business with you to enable you to distribute or retail the products and or services we provide to you. 

These terms and conditions apply to UK and foreign Distributors and Retailers alike.

Acceptance of these terms and conditions will be made upon signature by you as detailed in section 10 at the end of this document, and this will form the basis of our Contract to provide you with our Products for you to distribute or retail in the manner described herein.

2. Placing Your Order

You may place an Order by contacting us directly either by email, telephone, written post or a personal verbal meeting.

Our contact details are available on our website: http://www.rapidracerproducts.com/About.htm
We will not accept Orders placed in any way other than those listed above.

When you place an Order, we will issue you with an Order Confirmation & Invoice. We will do this via the email address you

 provide to us. It is your responsibility to check the information contained in the Order Confirmation & Invoice for accuracy, and 
notify us of any mistakes or information amendments required. The “Order Confirmation & Invoice” will clearly define the Order 
quantities and price.

By placing an Order, you make an offer to us to purchase the Products you have selected on these terms and conditions. We may 
or may not accept your offer at our discretion.

Your Order Confirmation & Invoice will be effective on sending. If we cannot accept your Order we will attempt to contact you 
by email, telephone or post.

You are not committed to complete your Order with us prior to receiving the Order Confirmation & Invoice. Should you wish to 
cancel your Order or return products at any time after the Order Confirmation has been issued, we will assess this on the 
individual circumstances of your request. Once your Order Confirmation & Invoice has been issued full payment is due within 14 
days from the date of invoice for UK Distributors and Retailers.  Payment is required in advance for foreign Orders.
Whilst we will make every effort to supply you with the Products and/or Services listed on the Order Confirmation & Invoice, 
there may be occasions where we are unable to supply these Products and/or Services because, for example, (i) such Products or 
Services are no longer being manufactured or available or (ii) we are unable to source relevant components or (iii) if there was a 
pricing error quoted to you or (iv) we are temporarily out of stock. In such circumstances we will contact you to inform you and 
may suggest alternative Products or Services that you might wish to purchase or an alternative purchase price. If you do not 
accept our suggestions then we will cancel your Order and repay you any money that you may have paid to us in respect of your 
Order. Repayment of monies to you will be undertaken as quickly as reasonably practicable.
3. Payment for Your Products and Prices

Confirmation of the final price for the Products and / or Services you have agreed to purchase from us will be stated on your
Order Confirmation & Invoice.

Once we have accepted your Order and you have received Order Confirmation & Invoice, you will be expected to pay us within 
14 days from the date of invoice for UK Distributors and Retailers.  Payment is required in advance for foreign Orders.
We will accept payment from you via electronic transfer to the bank account nominated on the Order Confirmation & Invoice. 

All bank charges in relation to any payments or transfers MUST be paid for by the Distributor / Retailer.

Alternatively, we will accept payment via PayPal to the nominated account on the Order Confirmation & Invoice. 
Other means of payment will be accepted, subject to written approval by us although a small charge may be necessary.

Delivery costs, where applicable, are payable by you as indicated on the Order Confirmation & Invoice.

You must pay in the currency as indicated on the Order Confirmation & Invoice. Our default currency is UK Pounds Sterling.

If we do not receive payment in cleared funds within the date specifiedu, your Order will be cancelled at our 
discretion, any delivered products must be returned immediately.

You will receive a written invoice of the goods sold to you when you receive your products.

4. Delivery of Your Products

We will ship your products to you once the Order Confirmation & Invoice has been emailed to you.

You will provide the delivery address for your products to us prior to Order Confirmation & Invoice being sent to you. It is your 
responsibility to provide a viable and accurate delivery address to us in writing.

We will attempt to deliver your products as quickly as possible, however we reserve the right to retain products or delay delivery 
should we feel it necessary. We aim to send your products for delivery within 7 working days of issuing your Order Confirmation 
& Invoice, and will attempt to contact you if this is not possible for whatever reason.

All Orders will be sent as special delivery, unless otherwise stated by you. Should you request additional delivery insurance, a 
special courier, or some other delivery requirement above that of a standard delivery, you are expected to make payment for this. 
The cost of any non-standard delivery rates is to be agreed between you and us prior to issue of Order Confirmation & Invoice, 
and not after.

Any additional delivery charges and / or import / export duties for products sent to you will need to be paid by you.

You are expected to adhere to the export/ import rules of the country in which you specify delivery of our products as stated in 
the Order Confirmation & Invoice. 

We cannot guarantee the delivery time for any product sent to you.

Title to and risk of loss in your Products will pass to you once we have received the necessary payment for the goods as stated on 
the Order Confirmation & Invoice. 

The products are deemed to be the property of RapidRacerProducts until full payment has been received from you. 

We reserve the right to replace products damaged or lost in transit at our discretion.

You should check the condition and number of products delivered to you are accurate before signing and accepting any delivery.

5. Warranties and Returns

Our products are guaranteed against material defects and manufacturing errors up to a duration of 12 months after shipment to 
you (i.e. the date upon which you receive delivery). This assumes that you will store our products in a cool dry place away from
 sunlight to avoid damage or degradation. 

Should you feel that the products you have received from us are not in a suitable condition upon arrival please contact us 
immediately to discuss any further action.

Should you wish to return the delivered products to us for whatever reason, we reserve the right to refund your payment or 
replace goods subject to our discretion.

Should a customer you have sold one of our products to wish to make a warranty claim or return a faulty product for a 
replacement, refund or repair, this will be dealt with by you in the first instance in your role as distributor or retailer. It is your 
responsibility to obtain all necessary warranty claim information from the customer, such as proof of purchase, cause of damage, 
etc.  All returns must be accompanied by a Returns Form and then posted to RapidRacerProducts, Parkfields Business Centre, 
Park Street, Stafford, ST17 4AL.

6. Retail of Our Products

As a Retailer or Distributor you are expected to promote our products in a professional and positive manner to your customers
and all other parties. We reserve the right to refuse sale to you should we deem that you are selling or promoting our products in a 
manner that detracts from our professional brand image or reputation.

You must seek permission in writing from us prior to using the registered and unregistered trademarks and logos of 
RapidRacerProducts to promote the sale of our products.

7. Our Liability

These terms and conditions set out the full extent of our obligations and liabilities in respect of the supply of the Products and the 
performance of any Services.

Although every effort is made by us to ensure that our Products are manufactured to our standards, we accept no responsibility 
for death or personal injury caused by in proper use of our Products, or a Product malfunction.

We will not be liable for any loss of income, loss of profits, loss of contracts, loss of data or for any indirect or consequential loss 
or damage of any kind whatsoever arising and whether caused by tort (including negligence) caused to you by sale of our 
Products and/ or Services to you, or your customers.

Our maximum aggregate liability under the terms and conditions of sale to you of our Products shall in no circumstance exceed 
the amount payable by you to us in respect of the Products and/ or Services in question.

8. Data Protection

By placing an Order with us, you agree and understand that we may store, process and use personal and business data collected 
from you for the purposes of processing your Order. We will not supply your personal or business data to any other parties other 
than those necessary to complete the Order process. 

As part of the Order process we may also provide you with personal and business related information and data, such as bank 
account information, you must not disclose this information or data to any other party other than to facilitate the Order process 
described above.

The trademarks, names, logos and service marks (collectively referred to as “trademarks”) displayed on the RapidRacerProducts
website are unregistered trademarks of the website owner. Nothing contained on the RapidRacerProducts website should be 
construed as granting any license or right to use any trademarks without the prior written permission of us.

9. Circumstances beyond our reasonable control and Force Majeure

We will make every effort to perform our obligations under the Contract. However, we cannot be held responsible for delays or 
failure to perform if such delay or failure is caused by any circumstances beyond our reasonable control. In the event of a delay, 
we will perform our obligations as soon as reasonably possible.

We reserve the right to defer the delivery or to cancel, or amend the quantity of your Order if acted upon or influenced by 
circumstances beyond the reasonable control of RapidRacerProducts, without limitation this includes, acts of God, government 
actions, war or national emergency, acts or terrorism, protests, riot, civil commotion, fire, explosion, flood, epidemic, lock outs, 
strikes or other labour disputes (whether or not relating to either parties workforce), or restraints or delays affecting carriers or 
inability or delay in obtaining supplies of adequate or suitable materials, provided that, if the event in question continues for a 
continuous period of 3 months, you, the buyer shall be entitled to cancel your Order and receive a full refund of any monies you 
paid to us.
10. Signature
 By signing these Terms & Conditions you are deemed as authorised to do so action on behalf or your company.

Signed

………………………………………..

Name

………………………………………..

Date

………………………………………..
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